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Rt. Therese Coffey MP 
Secretary of State 
Department for Work and Pensions 
Caxton House 
Tothill Street 
SW1A 9NA 
 

Dear Secretary of State, 

Request from the Children’s Commissioner for England for data on households receiving Universal 
Credit 

I am writing further to my letter of 24th March regarding support for families with children during 
the Covid-19 crisis.  

We have seen over the past two months that the Covid-19 pandemic has had an intense impact on 
families and their children, with almost all aspects of life affected. I am pleased to read in today’s 
IPPR report that 100,000 children will have moved out of poverty by the end of the year, through 
the administration of benefits such as Universal Credit (UC)1. This is an essential lifeline to these 
families and protects against further vulnerabilities developing.  

However, an additional 200,000 children will have been pushed into poverty by the pandemic after 
seeing their family’s incomes fall dramatically and more needs to be done to protect these families.  

Also, I remain concerned by the pressure placed on the UC system, as the latest data shows that 2.6 
million new claims were made in the 8 weeks up to 12th May2. Unfortunately, the data does not 
show how many of these claims were made by families with children, nor is it broken down by local 
authority.  

To represent the needs of children – especially those on lower incomes – I need to understand how 
the benefit system is already meeting their needs and where more can be done.  

To fill the gaps in our knowledge at a national and local level I am requesting data on the following: 

• Numbers of families with children in receipt of Universal Credit 

• Average waiting times to receive first payment 

 
1 https://www.ippr.org/news-and-media/press-releases/1-1-million-more-people-face-poverty-at-end-of-
2020-as-a-result-of-coronavirus-pandemic-finds-ippr 
2 https://www.resolutionfoundation.org/publications/this-time-is-different-universal-credits-first-
recession/ 
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• Average award by family type  

• Numbers of families in receipt of Single Housing Benefit  

I am requesting this information by upper-tier local authority. A detailed specification of the 
requested data is provided in the appendix (attached).  

I am requesting this information using my statutory power under Section 2F of the Children Act 
2004; and it is therefore compulsory for you to provide it. I would be grateful if your department 
could ensure that this information is submitted to emma.nelson@childrenscommissioner.gov.uk by 
18th June 2020.  

My office will use this information to establish: 

• The scale of income-related vulnerability at the local authority level and how this varies 
across England, 

• The extent to which DWP has addressed the concerns I set out in my letter on 24th March  

• Where more needs to be done to support children and families as we come out of lockdown 
and many children remain out of school.  

Our findings from the analysis of this data may be published or used to support public statements 
be me or my office. My office will share findings with DWP for comment prior to publication. 

I look forward to your response and am grateful for your assistance in shining a light on the most 
vulnerable children in our society. During such turbulent times we cannot allow children to go 
unnoticed and unheard.  

Yours sincerely, 
 

 
Anne Longfield OBE 
Children’s Commissioner for England 
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